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The 2018 REDLine survey on Homelessness received 150 responses from throughout the United States.
It was distributed by email to a GP RED maintained list of professionals including representatives from
parks and recreation, public health, social services, planning and other related fields. The survey was
designed to obtain current information on challenges posed by homeless individuals in public spaces,
and to identify some of the initiatives that have been undertaken to address these conditions. Questions
were intended to gather a broad understanding of some of the efforts occurring around the country,
with a particular focus on parks, recreation and public health agencies. Several of the questions were
also framed to allow comparison to questions that were asked previously as a part of the NRPA
membership-based study, “Homelessness in Parks, 2018.”
WHAT ARE WE CALLING THIS CHALLENGING ISSUE?
• The survey included the following question:
“What is the term that is most often used for the segment of your
community/population that is without housing on a day to day basis?
Results show that “homeless” is, by far, the most frequently used term, followed by “transient”
and “unauthorized camping. Although there have been conversations in some communities
about using terms other than “homeless,” results show that this term is much more likely to be
used in communities throughout the country than any other term.
WHAT IS OUR ATTITUDE TOWARD THIS ISSUE?
Attitudes of agencies and communities vary widely on homelessness in park settings. For example,
survey results show that there are deep divisions on how homeless individuals are seen by communities
and agencies, with 38% saying they disagree that “Homeless individuals are a different type of park user
with different needs,” and 44% saying they agree with the statement. Similarly, about 33% disagree
with the statement, “Homeless individuals are a nuisance to other park users -i.e. get them out,” and
55% agree with this statement.
HOW EFFECTIVE ARE WE AT DEALING WITH THE ISSUE?
•

Survey respondents indicated that both their community and their department (or organization)
are generally quite ineffective in dealing with homelessness/unauthorized camping in parks and
public spaces. Virtually none of the respondents said their organizations are “extremely
effective” and about 40% called their efforts a 1 or 2 on the 5-point scale, where 1 means “not
at all effective.” Clearly, results point to a need for more effective efforts at both the
community and agency levels.

WHAT DO EFFORTS IN OUR COMMUNITIES LOOK LIKE TODAY?
•

When asked about where community efforts are focused (using a 5-point scale between
“prevention policies” and “enforcement policies,” and with “a balance” in the middle) more

respondents call their efforts a “balance” (44%) than any other category. Few communities are
emphasizing just prevention, with more leaning toward enforcement.
•

Other community entities are more likely to provide services to local homeless populations (e.g.,
food assistance, shelter, access to computers/telephones, social services, etc.); however, parks
and recreations agencies do often provide a number of amenities. Most (70%) were providing
some level of restroom facilities, followed by electricity/charging at 30% and showers at 23%.

•

In a related finding, most survey respondents report that there is a general lack of coordinated
effort at the community level, with either “ad-hoc tactics” or “some tactics among agencies but
not coordinated” as the dominant responses (62%).

DESIGN STANDARDS
•

An area of notable activity by local agencies is in the use of design standards and infrastructure
that discourage overnight stays in parks. The GP REDLine survey showed that 32% of
respondents indicated that there agencies were using these techniques. When compared to the
NRPA study, between 25%and 35% respondents said their communities were not using design
to mitigate homelessness. However, in both studies there was a strong indication that such
standards are being considered (27% of GP REDline respondents). Clearly, design standards is
an increasing area of interest among professionals and there is likely to be more attention given
to best practices in this area in the future.

WHO IS LEADING THE CHARGE?
•

Based on the survey responses, the following agencies were most likely to be playing a
leadership role in dealing with homelessness:

o
o
o
o

Schools (59%)
Non-profits (55%)
Parks and Recreation (53%)
Faith-based organizations (48%)

According to the survey, libraries, health and human services agencies and police departments
played relatively smaller roles in terms of leadership at the community level.
These results show some differences from those obtained through the NRPA Homelessness
Survey of members.
FINDINGS
The survey finding that parks and recreation agencies are still considered to be relatively ineffective in
their efforts (as discussed above), yet in a relatively high leadership role, is significant. Further, the
survey provides guidance on other agencies that are viewed to be successful – schools, non-profits and
faith-based entities. They represent some of the logical partners for successful cross-agency
collaboration and coordination.
Clearly, the nature of homelessness problems requires efforts from a wide range of professionals and
organizations. The survey findings suggest some of the logical champions for these efforts. And the
results of the survey provide some metrics upon which the industry can measure progress over time.
NEXT STEPS/CALL TO ACTION
The GP RED Think Tank, held in December 2018, included a session on Homelessness. A video of that
discussion is available by clicking here: https://youtu.be/4B1JkhuXgQs
Further, the strong interest in this topic, as expressed at the Think Tank and through the efforts of NRPA
suggests that there is definite need and interest in the topic and a desire for more action. How should
practitioners continue to develop skills and knowledge to promote understanding, influence strategies
and obtain a seat at the table as municipal efforts increase? And how do you determine your place in
collaborative efforts? These are topics that deserve continued attention. If you have comments on
this topic or examples of programs that are working in your region, please share them by clicking here:
https://survey.rrcresearch.com/s3/Comment-on-GP-REDLine.

